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Quality & Service Standards Policy Statement

Purpose

GreenRock Energy is committed to delivering accurate, reliable, and fully compliant energy
assessments and consultancy services for commercial properties across the UK. This policy sets out
the principles and standards that underpin our approach to quality, ensuring that all work is carried out
with technical precision, transparency, and professional integrity.
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Scope

This policy applies to all GreenRock Energy employees, assessors, contractors, and partners
involved in the delivery of energy assessments and compliance services, including (but not limited to):
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Energy Performance Certificates (EPCs)

MEES assessments and advisory services

ESOS assessments

Building surveys and energy audits

Compliance documentation and performance modelling

Quality Commitment

We ensure high standards across all work by:
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Collecting accurate data and maintaining clear audit trails for all assessments.

Using validated methodologies, approved software, and industry-recognised conventions.
Ensuring all findings, recommendations, and reports are evidence-based, unbiased, and
clearly communicated.

Delivering work that meets or exceeds statutory and industry requirements, including relevant
UK regulations and technical standards.

Regulatory Compliance

GreenRock Energy is committed to full compliance with all applicable legislation and standards,
including:

Minimum Energy Efficiency Standards (MEES)
Energy Performance of Buildings Regulations
ESOS (Energy Savings Opportunity Scheme)
Relevant CIBSE, BRE, and government guidance

We monitor regulatory changes continuously to ensure our services remain current and compliant.
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5. Competence & Training
We maintain high levels of technical competence by:

e Ensuring all assessors hold appropriate qualifications, accreditations, and professional
memberships.

¢ Providing ongoing training to maintain and develop specialist expertise.

¢ Encouraging knowledge sharing and continuous professional development across the team.

6. Data Integrity & Documentation

We uphold strict standards of data accuracy and document management by:
e Ensuring data captured during assessments is accurate, verifiable, and securely stored.
e Maintaining full documentation for all assessments, calculations, and site visits.
e Ensuring confidentiality and GDPR compliance in line with our internal data protection
procedures.

7. Continuous Improvement
GreenRock Energy is committed to evolving our processes through:

¢ Regular internal audits and quality reviews.

¢ Monitoring client feedback and implementing corrective actions where required.

¢ Updating methodologies, tools, and workflows in line with industry innovation and regulatory
updates.

8. Client Communication & Accountability
We prioritise transparency and professionalism by:

e Providing clear, comprehensive reporting and guidance.

e Delivering practical, actionable recommendations tailored to client needs.

e Maintaining open communication throughout each project and ensuring accountability at all
stages

9. Roles & Responsibilities

¢ Senior Management oversees the implementation of this policy and ensures adequate
resources are available to maintain quality standards.

e Assessors and Consultants are responsible for maintaining accuracy, integrity, and
compliance in all work undertaken.

e All Staff and Contractors are expected to uphold the principles of this policy and contribute
to continuous improvement.
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10. Policy Review
This Quality & Service Standards Policy Statement is reviewed annually (or earlier if required due to

regulatory or operational changes) to ensure ongoing relevance and effectiveness. All updates are
approved by senior management.

Name: Jason Lloyd Position: Director

Signature: JLloyd Date: 01/01/2026
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